
 
 
 

1 
 

Release Notes 

Intel® NPU Driver 

Release Details: 
▪ Driver: Intel Neural Processing Unit (NPU) Driver – Windows(*) 

▪ Driver Version: 32.0.100.4512 WHQL 

▪ Date: Jan 26th, 2026 

 

Notes: 
▪ Adds support for PTL platform 

 

Fixed Issues: 
▪ This driver version manages longer processing times and improves workload 

priority with the OS during overloaded situations, addressing camera freeze 

issues affecting video conferencing applications. 

 

Known Issues: 
▪ With MlPerf 1.5 model extended_Llama 2-7b fails to compile and reports No 

devices are left!. 

Supported Platform: 
▪ Panther Lake: Intel® Core™ Ultra Series 3 processors 

▪ Lunar Lake: Intel® Core™ Ultra Processors (Series 2) 

▪ Meteor Lake: Intel® Core™ Ultra Processors (Series 1) 

▪ Arrow Lake: Intel® Core™ Ultra Processors (Series 2) 

 

AI Frameworks Support: 
Framework Version Comment 

OpenVINO OpenVINO 2025.4  

 

Operating System Support: 
Operating System Version Details 

Microsoft Windows® 11 

64-bit 

2022 Update (22H2) n/a  

2023 Update (23H2) n/a  

2024 Update (24H2) n/a  

2025 Update (25H2)  n/a 

Microsoft Windows® 10 

64-bit 

2024 Update (22H2) - Supports basic driver 

functionality, such as power 

management, not for running 

NPU workloads.  

- This will be deprecated soon.  

https://www.intel.com/content/www/us/en/ark/products/series/245528/intel-core-ultra-series-3-processors.html
https://ark.intel.com/content/www/us/en/ark/products/codename/213792/products-formerly-lunar-lake.html
https://ark.intel.com/content/www/us/en/ark/products/codename/90353/products-formerly-meteor-lake.html
https://ark.intel.com/content/www/us/en/ark/products/codename/225837/products-formerly-arrow-lake.html
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Release Notes 

Intel® NPU Driver 

NOTE:  

▪ Intel NPU will not support workloads on Windows* 10. Disable the NPU device 

from BIOS for Windows 10.  

▪ Intel NPU Windows 10 support will be deprecated in early 2026, in-line with the 

Microsoft announcement Windows 10 support has ended on October 14, 2025 - 

Microsoft Support.  

More on Intel Products 

For more information on Intel Processors, Graphics and other devices, please visit: 

▪ Intel® Core™ Processors - View Latest Generation Core Processors 

▪ Intel® Processors for PC, Laptops, Servers, and AI | Intel® 

▪ Intel® Arc™ Graphics Overview 

▪ Intel® Graphics Solutions 

  

Notices & Disclaimers: 
© Intel Corporation. Intel, the Intel logo, and other Intel marks are trademarks of Intel 

Corporation or its subsidiaries.  

(*)Other names and brands may be claimed as the property of others. 

 

Glossary: 

NPU Neural Processing Unit 

PTL Panther Lake 

LNL Lunar Lake 

WHQL Windows Hardware Quality Labs 

 

https://support.microsoft.com/en-us/windows/windows-10-support-has-ended-on-october-14-2025-2ca8b313-1946-43d3-b55c-2b95b107f281
https://support.microsoft.com/en-us/windows/windows-10-support-has-ended-on-october-14-2025-2ca8b313-1946-43d3-b55c-2b95b107f281
https://www.intel.com/content/www/us/en/products/details/processors/core.html
https://www.intel.com/content/www/us/en/products/details/processors.html
https://www.intel.com/content/www/us/en/products/details/discrete-gpus/arc.html
https://www.intel.com/content/www/us/en/products/details/discrete-gpus.html

